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Isifinyezo senkontileka
● Lesi sifinyezo senkontileka sichaza izakhi ezisemqoka zomtitilizo wethu wesevisi njengoba

kudingeka ngokomthetho we-EU1.
● Ihloselwe ukukusiza wenze ukuqhathanisa phakathi kwemititilizo yesevisi.
● Ulwazi oluphelele mayelana nomtitilizo wethu wesevisi uyatholakala kwamanye amadokhumenti.

Amasevisi
Ingxoxo ye-RCS inikezela ngomuzwa othuthukisiwe, ocebile wabasebenzisi be-Messages by Google.
Kudingeka ukuxhumeka kwe-inthanethi ukuze uthumele imiyalezo yengxoxo ye-RCS. Ingxoxo ye-RCS
ihlinzekwa i-Jibe Mobile isebenzisa ikhono nokunakekela okunengqondo, nakuba engekho amazinga
amancane ekhwalithi yesevisi anikezwayo.

Intengo
Ingxoxo ye-RCS inikezwa mahhala, futhi ukusetshenziswa kwayo kungaphansi kokuthobela Imigomo
Yesevisi Yeselula ye-Jibe (etholakala ku-https://jibe.google.com/policies/terms/) kanye Nemigomo
Yesevisi ye-Google (itholakala ku-https://policies.google.com/terms).

Ubude besikhathi, ukuvuselela kanye nokunqanyulwa
Ingxoxo ye-RCS iyatholakala ukuze uyisebenzise ngokushesha ngemva kokubhalisa. Awuzibophezele
ekusebenziseni ingxoxo ye-RCS isikhathi esinqunyiwe futhi ukhululekile ukuyeka ukuyisebenzisa noma
kunini.

Izakhi zabasebenzisi abanokukhubazeka
Ungasebenzisa isifundi sesikrini ngengxoxo ye-RCS. Eminye imininingwane iyatholakala
ku-https://support.google.com/messages/answer/6105764?hl=en.

Olunye ulwazi olubalulekile
Ukwesekwa Kwamakhasimende: Usizo nokusekelwa kwengxoxo ye-RCS kuyatholakala
ku-https://support.google.com/.
Izingxabano: Ungakwazi ukuyisa isikhalazo komunye umhlinzeki wokuxazulula izingxabano o sohlwini
lwe-https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2 noma omunye umhlinzeki,
njengoba kudingwa ngokomthetho ezweni lakini. Eminye imininingwane iyatholakala Kumigomo Yesevisi
ye-Google.

1 Indaba 102(3) ye-Directive (EU) 2018/1972 ye-European Parliament kanye ne-Council yangomhla ka-11
Disemba 2018 esungula i-European Electronic Communications Code (OJ L 321, 17.12.2018, p. 36).
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Izigameko Zokuvikeleka: I-Jibe Mobile igcina uhlelo oluqinile lokulawula izehlakalo ezingu-24/7 ukuhlonza
nokusabela ekuvikelekeni noma emicimbini yobumfihlo ngaphandle kokulibala. I-Jibe Mobile iphinde
inikeze Uhlu Lokuhlola Lokuvikela ukukusiza ukuphatha ukuvikeleka kwakho ku-inthanethi.
Idatha Yomuntu Siqu: Ukuze ubhalisele ingxoxo ye-RCS, udinga ukunikeza inombolo yakho yefoni.
Inqubomgomo Yobumfihlo ye-Google (itholakala ku-https://policies.google.com/privacy) inikeza ulwazi
olwengeziwe ngedatha yomuntu siqu eqoqwa i-Jibe Mobile lapho usebenzisa ingxoxo ye-RCS.
Inqubomgomo Yobumfihlo ye-Google ayiyona ingxenye yenkontileka phakathi kwakho ne-Jibe Mobile
noma yalesi sifinyezo.
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